
About the . . .    ARKANSAS RURAL WATER ASSOCIATION 
 
The Arkansas Rural Water Association is a non-profit organization whose 
purpose is to assist water systems with day-to-day operational and 
management problems.  We have on our staff, experienced and licensed 
operators who are familiar with all aspects of water systems’ operations 
and management and are ready to work with you at any time. We conduct 
training sessions throughout the State.  Noted water industry professionals 
bring informative and up-to-date information to the operators and 
management personnel.  The Arkansas Rural Water Association strives to 
meet the needs of each individual water system.  If you have any 
suggestions on how we could better serve you and your system, please let 
us know. 
 
Dennis Sternberg, CEO 
Fatina Dodson, Executive Secretary 
Donna McGaha, Financial Secretary 
Jeff Ford, Deputy Director 
Kathryn Mashburn, Receptionist 
Susan Poe, Wastewater Trainer/Technician 
James Philipp, Training Specialist 
Terry Fortenberry, Circuit Rider/Trainer 
Josh Freeman, Circuit Rider 

Tim Carey, Circuit Rider 
Rodney Baldwin, Circuit Rider 
David Quattlebaum, USDA Source Water 
James Barkie, Wastewater Trainer/Technician 
Chris Harris, ADH Technician 
Roy Richards, ADH Technician 
Teresa Easley, Energy Conservation Technician 
 
Please contact the ARWA office at: 
P.O. Box 860 
Lonoke, AR 72086 
(501)676-2255 (501)676-2266 FAX 
 
E-Mail Address:  arkrwa@sbcglobal.net or arkrwa@arwa.net 
 
Web Site – arkansasruralwater.org  
 
Are you an ARWA member? All of our regular training classes are free of charge to 
all ARWA members. Non-members will be charged $99 a day for each person 
attending our training sessions effective January 1, 2015. These fees cover the cost 
of training materials provided in each class. . You must pay the material fee or your 
membership renewal prior to the class you intend to take or your training certificate 
will be withheld until your fee is paid. If you want to update your ARWA membership 
you can print our membership form or enroll online. You can also call us directly at 
501-676-2255. 
 
**Notice:  This training session is approved for 12 direct Wastewater credit 
hours and 12 direct hours credit towards Water Operators Licensing. 
 
“This is an Equal Opportunity Program.  Discrimination is prohibited by 
Federal Law.  Complaints of discrimination should be sent to:  USDA, 
Director, Office of Civil Rights, Washington, D.C. 20250-9410” 

   A G E N D A 
 

ARKANSAS RURAL WATER ASSOCIATION’S  
WATER & WASTEWATER  LICENSE 

RENEWAL SESSION  
January 10-12, 2017 

 

DeGray Lake State Park 

2027 State Park Entrance Road 

Bismarck, AR. 71929 

 
 

January 10- Tuesday- Water Training 

7:30 am- 8:00 am Registration 

8:00 am- 12:00 pm         VFD Drives/Reducing Energy- Tencarva 

Noon - 1:00 pm  Lunch on Your Own 

1:00 pm- 2:30 pm Cross Connections- ADH 

2:45 pm – 5:00 pm Backflow Devices- ARWA 

 

January 11- Wednesday- Water & Wastewater Training 

 

7:30 am- 8:00 am Registration 

8:00 am- 11:45 am Pumps, Tanks, DBP’s- Jack Tyler Engineering 

Noon - 1:00 pm  Lunch on Your Own 

1:00 pm- 5:00 pm Control Panels-Bolton Electric 

 

 

January 12- Thursday- Wastewater Training 

 

7:30 am- 8:00 am Registration 

8:00 am- 12:00 pm WW Microbiology- Pat Beamon   

Noon - 1:00 pm   Lunch on Your Own 

1:00 pm- 5:00 pm Electrical General Troubleshooting- Bolton Electric 

 

 

 

Please call 501-676-2255 or e-mail us arkrwa@arwa.net if you will 

be attending. 
_____________________________________________________ 

MAKE PLANS NOW TO ATTEND THE ARWA CONFERENCE AT THE 

HOT SPRINGS CONVENTION CENTER SEPTEMBER 10-13, 2017. 


