JOB DESCRIPTION
	Job Title
	QA Specialist

	Job Code
	E8045

	Department
	408 Environmental Affairs

	Salary Grade
	E 6

	Last Revision Date
	06/9/22


SAFETY SENSITIVE—NO
UNIFORM REQUIRED--YES

POSITION OVERVIEW:
Responsible for coordinating Quality Assurance (QA) and Quality Control (QC) functions within Environmental Affairs (EA).    Coordinates QA/QC activities for the Laboratory and Sampling Sections.  Reviews and updates Standard Operating Procedures (SOPs) for sampling and laboratory functions.  Provides technical assistance to other sections of EA.  Tracks trending test data and prepares graphical presentations of data trends across treatment facilities and industrial users.  Prepares special reports to support other departments within LRWRA and is responsive to meet reporting requests in a timely manner.  
PRINCIPAL DUTIES & RESPONSIBILITIES (ESSENTIAL FUNCTIONS):
Quality Assurance/Quality Control
· Provides Coordination of Quality Assurance (QA) and Quality Control (QC) functions within Environmental Affairs (EA).  Reviews and updates the EAD QA Plan, as necessary.
· Plans, coordinates, assigns, prioritizes, and reviews work of the EA staff related to QA/QC tasks.  Ensures assigned objectives are met.  Provides initial and ongoing training to EA staff regarding QA/QC tasks.
· Reviews and updates SOPs, as appropriate.  Assists in Method Development and Review.

· Assists Laboratory Administrator in reviewing work of the Laboratory Technicians and Industrial Sampling Technicians for accuracy, precision, comparability, and completeness.

· May review EA reports, DMR reports, and contract laboratory data in coordination with Laboratory Administrator. 
· Prepares QC check standards and samples.  Purchases QA/QC standards and other supplies needed for applicable QC checks.

· Schedules external QC checks for standards, equipment, and instrumentation.  
· Conducts audits of work performed by sampling and laboratory staff to ensure proper technique and adherence to SOPs.  Assigns corrective action reports, as necessary.
Data Assessment/Evaluations
· Evaluates data comparisons between EA’s laboratory and contract laboratory.

· Validates or invalidates data reported to state and federal agencies for permit compliance, as well as data provided to industrial users for compliance and surcharge purposes.

· Generates QC reports and charts.

· Analyzes data trends from water reclamation facilities, industrial users, and QC testing. Prepares written reports and graphical presentations of data trends.
· Evaluates and prepares statistical reports for data comparisons within the EAD lab and with contract laboratories
General
· Provides technical assistance to other sections of EA and coordinates activities with these sections.
· Provides support during state and federal compliance inspections.

· Assists in EA’s Budget preparation.
· Performs other duties as assigned.

· Follows established work procedures and practices.

· Follows safety practices and guidelines.

· Undertakes any reasonable request within capabilities that is for the good of the community and the utility.

LEVEL OF SUPERVISION RECEIVED (minimal, regular, general, daily):
Minimal
TOTAL POSITIONS SUPERVISED: 
None
QUALIFICATIONS & SKILLS:
Required:
· Bachelors Degree in chemistry, biology, or other related environmental science from an accredited college or university.  Experience can be substituted on a 2-year experience for 1-year of education.

· 3 years experience working in a water/wastewater treatment plant laboratory or private environmental testing laboratory.

· Knowledge of Federal, state, and local regulations related to the Laboratory and Sampling sections of the EAD.

· Knowledge of methods, principles, procedures, practices, terminology, and equipment/instruments used in performing water quality analysis, including wastewater treatment process control, industrial wastewater analytical testing, and compliance testing for state and federal water permits.

· Knowledge of qualitative and quantitative laboratory techniques.  
· Strong analytical skills, including the application of statistics to laboratory data.

· Strong writing and communication skills.

· Strong coordination and organization skills with strict emphasis on accuracy and attention to detail. Ability to organize multiple projects at once.
· Obtain and maintain a valid Arkansas driver’s license.

· Obtain and maintain Arkansas Class III Wastewater License within 3 years.

Preferred:
· Prior experience in a laboratory management position.
· Experience using Hach WIMS and an automated laboratory information management system (LIMS).
This position has been evaluated as to whether a momentary lapse of attention may result in grave and immediate danger to the employee, coworkers, or the public.  If the designation is yes, the Arkansas Medical Marijuana Act (AMMA) of 2016 will govern working conditions.  If no, the AMMA will not apply to the position.

This position has been evaluated as to the mandated wearing of a company uniform during working hours.  
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