
Only the National Rural Water 
Association can bring together this 
unique Products and Services 
Portfolio. Systems can choose 
from website design and customer 
communications, to several 
insurance packages including health 
plans, data breach services, line 
and leak coverage, background 
screening as well as our Rural Water 
Loan Fund. 

The Power of Association

All Designed to Meet the 
Needs of Utilities

This NRWA Products and Services 
Portfolio Toolbox was designed to 
assist State Associations and their 
members with up-to-date informa-
tion and provide exclusive, bene-
ficial products and services at an 
affordable cost. 

You can find additional information 
on each product or service on the 
NRWA website, www.NRWA.org. 

For NRWA assistance, please contact: 
Dawn Myers 
Products & Services Coordinator 
and Corporate Membership
2915 South 13th Street
Duncan, OK 73533
580. 251.9081
dawn@nrwa.org

Bailey Special Risks has partnered 
with NRWA to provide cyber 
security insurance to water and 
wastewater systems. This exclusive program offers 
Beazley Breach Response, a unique insurance, loss 
control and risk mitigation service that notifies and 
protects the customers who have suffered a data 
breach.
Coverage Highlights

NRWA has created partnerships with the Ford 
Motor Company and the Chrysler Group  to 
offer special fleet discounts to State Rural Water 
Associations and their utility system members. 
Member utilities should contact their State Rural 
Water Association to access the Rural Water Fleet 
Program. Vehicles may be purchased at your local 
dealer or through the national fleet auto group at 
www.nrwafleet.com.  
Program Details

Smart Websites

Residential Service
Line & Leak Adjustment

Program

ServLine

Healthy Bene�ts

IRIS

Rural Water
Loan Fund

A World of Wellness

Immediate
Response
Information
System
 

Simple, Fast
and A�ordable

Look for more
to come soon!

Tap into our
       Proven protection
       for your utility

    Data
  Breach
Insurance

Rural Water
  Impact.com
   & Municipal
     Impact.com

*Not Available in Vermont

Affinity 
Program

Data breach notification and credit or identity                  
monitoring services for up to 100,000 affected 
individuals, with separate coverage limits for third 
party claims
Breach response coverage includes forensic 
and legal assistance, notification costs, credit 
monitoring services, loss prevention services and 
identity theft-related fraud resolution
Crisis management sublimit for public relations 
and extraordinary notification expenses
Low per-incident retentions
Policy also provides a separate $1 million limit of 
liability for privacy, network security and media 
claims
Contact your State Association today!
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Limited to Water/Wastewater utilities that are 
current members of a State RWA
There is no limit to the number of vehicles that can 
be purchased under the program
Incentive pricing is deducted off the factory invoice 
Fleet vehicles must be in service for a minimum of 
12 months or 20,000 miles
Vehicles must be registered and operated in the 50 
United States

Call your State Association today to get your Fleet 
Identification Number (FIN)

•

•

•

•



ServLine is a unique insurance 
program that will cover water 
lost with no deductible, repair 
or replace a customer’s water 
and sewer line in a timely 
fashion. ServLine is a full service program backed 
by Hanover Insurance Company and is not a 
warranty program.  The difference is warranty 
programs only provide water line and sewer line 
repair products and no leak adjustments.

ServLine:
• Designed exclusively for water systems
• Protects your utility against financial water loss
• Protects customers from financial loss
• Offers customized coverage at local level
• Only available to utilities 
• No direct marketing to utility customers

Contact your State Association to sign up today!

NRWA, in collaboration with 
Mike Keith Insurance and 
National Insurance Partners, 
is pleased to introduce the 
Lifestyle Health Plans ‘Healthy Benefits’ program 
to give NRWA members a comprehensive and 
affordable health benefits option to meet all of 
the compliance requirements of ACA.

What makes Healthy Benefits different?
• Level-funded major medical plan designs
• Underwritten by “A” rated carriers
• Premium savings averaging 5-15%
• Integrated wellness incentives
• Up to a $500 deductible credit available to all   
   wellness participants
• Integrated concierge telemedicine,
   outpatient lab and diabetic supply benefits

To learn more about lifestyle health plans, visit 
healthybenefitsnrwa.com or contact Jeanie 
Cunningham at (800) 530-5229 or via email at 
jeanie@mkeithins.com

RuralWaterImpact.com and MunicipalImpact.
com host beautiful, easy-to-use websites for 
hundreds of towns and water systems across 
America. As soon as you sign up, the amazing 
support team gets to work and launches your 
new website in just 3 days or less! Then make 
edits or post alerts yourself anytime you like! 
Need help? No problem – Support is unlimited!

• Send text alerts
• Post Forms & CCRs
• Easy to Update
• Bill Payment Info
• Mobile Friendly
• Unlimited Support

Sign Up Today!
14 Day Free Trial • Friendly Support • Money-
Back Guarantee
Go to RuralImpact.com or MunicipalImpact.
com or call 1(888) 551-4815

Companies want to hire qualified 
and talented people to help their 
business succeed. Having an effective 
background screening program 
is an essential step in the process. 
NRWA teamed up with IntelliCorp to 
provide members with comprehensive 
background screening products 
and solutions at cost-effective rates. 
IntelliCorp provides validated criminal 
searches, screening packages, 
personalized support, training and 
compliance.

Get started today with no set-up fee!
www.nrwa.org/background-checks

The Rural Water Loan 
Fund (RWLF) is a funding 
program designed to 
meet the needs of small water and wastewater 
utilities. The RWLF provides low-cost loans for 
short-term repair costs, small capital projects, 
or pre-development costs associated with 
larger projects. 

Eligible Projects

IRIS is a SaaS (software-as-a-service) 
created and owned by TechRadium, 
Inc. TechRadium is a leading provider of 
high-speed communication services to 
water districts, educational institutions, 
corporations, non-profits and government 
entities worldwide. IRIS – Immediate 
Response Information System, gives 
organizations the ability to broadcast 
information via voice and text to thousands 
of people simultaneously with its easy-to-
use mass notification service, IRIS.

To view features and get started securing 
your system, visit the Products and 
Services at www.nrwa.org

•
•

•

•

Planning costs for infrastructure projects
Replacement equipment, system upgrades, 
maintenance and small capital projects
Energy efficiency projects to lower costs 
and improve system sustainability
Disaster recovery or other emergency loans 
are available

Visit www.nrwa.org, to find out how 
you can apply for a loan with reasonable 
interest rates and no processing fees.


