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FROM YOUR CHIEF EXECUTIVE OFFICER
Dennis Sternberg

the Arkansas Rural Water Association’s 39th Annual

Technical Conference in Hot Springs, Arkansas
September 18-21, 2016. This year’s conference featured
six different concurrent sessions with something for
everyone depending on your position with your utili-
ty. At the Monday Luncheon, we were pleased to have
as our guest speaker Administrator of Rural Utilities
Service, Brandon McBride, who spoke to the attendees.
Brandon is from Searcy County Arkansas and is always
glad to get back to Arkansas. Brandon has a passion
about getting water services to people who don’t have
access to a public water system. This year’s exhibit hall
was full with 113 exhibit spaces displaying their latest
products in the water and wastewater industry.
Hopefully, everyone had a chance to stop by the
booths and visit with each of the exhibitors to discuss
their products and how their products or services can
assist you in your time of need.

ARWA had the largest total attendance at this year’s
conference of 1,016 water and wastewater industry
personnel. | would like to give a special thank you to
the largest group of exhibitors ARWA has ever had in
attendance and who used 113 booth spaces displaying
their products at this year’s ARWA conference. Also, a
special thank you to those exhibitors who donated
those great gifts to the Arkansas Rural Water State PAC
and to everyone who purchased tickets to win those
prizes. This year’s Arkansas Rural Water Raffle was a
huge success thanks to everyone who participated.

- State PAC raised $5,500 this year.

A special thank you also goes to National Rural

‘Water who provided $500 for the ARWA..FedIera?Water

PAC Raffle. A 12 Gauge Shotgun was d na:cgqlby ;

myself with monies going to the Federal Water PA:

Also, a thank you to everyone who pu

to win that shotgun and the $500 whic

year’s event a _succesifederal PAC rai
S b

I would like to thank everyone who participated in

I would like to thank
all the systems that com-
peted in this year’s
Arkansas Great Water
Taste Test at this year’s
conference. A thank you
to this year’s Water Taste
Test judges Larry Shook,
David Feild with
(Aquasure) Risk Services
Insurance, and Greg Alexander with Arkansas
Department of Health. Congratulations, the 2016 win-
ner of the Best Tasting Water in Arkansas goes to the
City of Chidester, Arkansas. Chidester will go on to
compete in Washington, D.C. in the Great American
Water Taste Test at the National Rural Association
Water Rally February 6-8, 2017.

This year’s Annual Golf Tournament was held on
Sunday, September 18, 2016 at the DeGray State Park
Golf Course. | want to thank all the sponsors and all
the players who showed up to play. The group
appeared to have a great day of golf, except for the
two-hour delay due to the rainstorm that moved
through.

Again, a special thanks to everyone that attended
ARWA'’s 39th Annual Technical Conference this year.
Because of your support, it was the largest conference
ever with 1,016 in attendance. A special thanks as well
to the ARWA staff for working to put together such a
great conference. Thank You.

So, mark your calendars for next year’s ARWA 40th
Annual Technical Conference September 10-13, 2017
to be held at the Hot Springs Convention Center in
Hot Springs, Arkansas.

Thanks for all your support in the past and for your
continued support in the future. If you have any
uestions, ple el free to contact ARWA at
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Arkansas Rural Water
Association

Working To Improve Life
In Rural Arkansas

BOARD OF DIRECTORS

PRESIDENT
Bradley Scheffler — Piggott

FIRST VICE PRESIDENT
Greg Cross — Greenwood

SECOND VICE PRESIDENT
John Choate — Russellville

SECRETARY
Robert Stout — Jacksonville

TREASURER
David Harper — New Edinburg

NRWA DIRECTOR
Steve Wear — Morrilton

MEMBERS
Benjy Hildebrand — Smackover
Bobby Brown — McDougal
Butch Bartholomew — West Fork
Cecil Zolliecoffer — Ozark
Doug Wasson — Harrison
Greg Hooten — Guy
Noble McCord — Salem
Phil Miesner — Pine Bluff
Roy Dison — Calion
Tate House — Searcy

ARWA STAFF

Dennis Sternberg, CEO
Jeff Ford, Deputy Director
Fatina Dodson, Executive Secretary
Donna McGaha, Accountant
Kathryn Mashburn, Receptionist
Jim Philipp, Training Specialist
Susan Poe, Wastewater Trainer/Technician
Jim Barkie, Wastewater Trainer/Technician
Terry Fortenberry, Circuit Rider/Trainer
Tim Carey, Circuit Rider
Josh Freeman, Circuit Rider
Rodney Baldwin, Circuit Rider
Chris Harris, Circuit Rider
Roy Richards, Circuit Rider
David Quattlebaum, USDA Source Water
Technician
Larry Pruss, Wastewater Specialist/ Energy Tech

The ARWA Magazine is published quarterly by
ARWA,
P.O. Box 860, Lonoke, AR 72086
Phone (501) 676-2255 Fax (501) 676-2266

E-Mail: arkrwa@shcglobal.net
E-Mail: arkrwa@arwa.net
Web page: arkansasruralwater.org
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ARWA Mission Statement
To provide Arkansas Rural Water Utilities the highest level o
Training and Technical Services in order to obtain
Quiality Water at the lowest possible cost.

Arkansas Rural Water Association is a non-profit organization of rural
and small publicly owned water and wastewater systems. Our goal is to
enhance the lives of Arkansans. Our efforts to achieve this goal are
focused on providing training and technical assistance to the managers
and operators of all eligible systems serving populations not greater tha
10,000. We work with other non-profit organizations in representing the
interest of public water and wastewater systems at both the local and
national levels.

* ARWA is affiliated with the National Rural \Water Association ®
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BEST TASTING WATER IN ARKANSAS

Cty of hidester

fficials at the Arkansas ties from around the state submit- test in Washington, D.C.” added
O Rural Water Association ted samples of their water, straight Arkansas Rural Water Association

(ARWA) have found the from the tap. The winner of the CEO, Dennis Sternberg. The com-
best-tasting water in Arkansas. On event was the City of Chidester, petition is part of a “Quality On
September 20, 2016, the winner of whose water sample was chosen by Tap!” Campaign to emphasize the
a state-wide competition was judges as the most appealing. “It high quality standards and, conse-
announced in an effort to identify tasted clean, pure and refreshing,” quently, taste of rural water.
the tastiest rural water in the state stated the judges. “Because of the Winners of the state taste test will
and, participants hope, in the quality of this water, Arkansas has compete in a national contest at
nation. Small and rural water utili- a good chance at the national taste Capitol Hill in Washington, D.C.

on February 6-8, 2017. This event
is part of the Rural Water Rally, an
annual legislative event for the 49
state affiliates of National Rural
Water Association.

+ 3 '
- F:j‘rw =
Arkansas Eural h’l"erﬁ.: e 1

Left to right: Larry Shook, Retired-HD Supply; David Feild, Aquasure;
Greg Alexander, Arkansas Dept. of Health

Dennis Sternberg presenting “Best
Tasting Water” winner’s plaque to City
of Chidester Mayor Bobby Box, Sr.

4| FALL 2016 | Waterlnsight



VAQUASURE

AN EXCLUSIVE PROGRAM
FOR THE RURAL WATER SYSTEM

AQUASURE is an exclusive program offered through Risk Services of Arkansas/INSURICA and is endorsed by
the ARWA. Through the AQUASURE Program you will have access to customized analysis, risk management
and insurance solutions that are specifically tailored to the unique exposures your industry faces.

Insurance Services:

e Workers’ Compensation Commercial Auto

[ ]
e General Liability e Computer
e Equipment e Directors & Officers
e Umbrella e Local Claims Service and
* Property Professional Safety Consulting

For More Information Contact:
David Feild, Risk Services of Arkansas INSURICA
501.666.6653 | David.Feild@INSURICA.com Endorsed By:
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2016 ARWA Conference Guest/Luncheon Speakers

Steve Wear, National
Director on National Rural
Water Association Board/
Arkansas Rural Water
Association.

Brandon McBride, USDA
invited guest/speaker
and Lawrence
McCullough, USDA,;
Dennis Sternberg,
Arkansas Rural

Water Association.

U.S. Department of Jeanie Cunningham, Healthy = Glen Womack, National
Agriculture Rural Benefits, Mike Keith Director on National Rural
Development, Brandon Insurance, Inc. Water Association

McBride, Administrator Rural Board/Louisiana Rural Water
Utilities Service. Association.

s LR

Bradley Scheffler, President
Arkansas Rural Water
Association Board of Directors.

FINANCE

EXF)I_RTISE

ARKANSAS RURALWATER ASSOCIATION

MANAGEMENT TECHNICAL
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Clean. Safe. Sustainable.

Ut i I ity Utility Service Group has proudly served the potable and industrial water

industries for over 50 years.
Service

Today’s Utility Service Group (USG) provides comprehensive condition
assessments, rehabilitation services and sustainable asset management
solutions throughout the whole water cycle. Our comprehensive portfolio
of innovative sustainable technologies and custom designed professional
asset management services deliver value-based, sustainable and compliant
results for our water system customers.

Heliuip
Leak _

LDetectifw‘n

Concrete
Coatings

USG offers diverse services covering the entire water cycle, encompassing (but not limited

to) tanks, concrete coatings, filters, filtration solutions, smart metering solutions, as well as
leading-edge technologies like helium leak detection. Contact us today to learn more about the
value and savings that USG, the largest tank painting contractor in Arkansas, can deliver to your
Arkansas water utility!

State of Arkansas | Brian Woodring | 855.526.4413 | help@utilityservice.com
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Southwest White County Water Authority and
City of Beebe Settle Water Service Territory Litigation

he City of Beebe has paid $150,000 and trans-

ferred water service rights to 36 customers in

settlement of litigation initiated in 2015 by
Southwest White County Public Water Authority.

On January 22, 2015, Southwest filed suit against
the City in United States District Court alleging that
the City had encroached upon Southwest’s water
service territory in violation of a federal statute found
at 7 USC 1926b.

The federal statute provides that municipal water
utilities may not provide water service within the terri-
tories served by rural water associations indebted to
the United States Department of Agriculture-Rural
Development. The service territory protection is
intended to preserve and grow the customer base of
rural water associations thereby assuring water service
revenues sufficient to repay federal loans.

According to Tate House, Southwest general manag-
er, the settlement allows Southwest the right to pro-
vide water service to 36 customers that the City had
previously served. Southwest, in turn, agrees not to
challenge the City’s continued water service to

e =

EP T

“FIND m SER\HGE

www.american-usa.com
PO Box 2727 Birmingham, AL 35207
Phone: 1-800-326-8051 e Fax: 1-800-610-3569

EOE/Minority/Female/Veteran/Disability

DUCTILE IRON PIPE FLOW CONTROL
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customers located within the City’s Terrace Meadows
and Bellengrath subdivisions. Without admitting
admission or fault, the City also paid Southwest the
sum of $150,000, which Southwest will use in order to
pay legal fees and to fund costs related to transferring
customer water service.

Heartsill Ragon 111 of Gill Ragon Owen, P.A., Little
Rock, lead legal counsel for Southwest, stated: “This
settlement is a strong endorsement of the anti-
encroachment and service territory protection rights
that are afforded rural water utilities by federal law.
Municipalities should carefully review their expansion
plans in the future to ensure that they do not provide
service to customers who can readily be served by rural
water associations.”

In 2007, the City annexed a portion of Southwest’s
service territory and notified Southwest that the rural
water utility was no longer allowed to set water meters
within this newly annexed territory. In response to
this notice, Southwest delivered correspondence to the
City advising the City that it would defend its service
territory rights as allowed by federal law.

AMERICAN

/ FLOW CONTROL

SPIRALWELD PIPE STEEL PIPE




RG3 METER COMPANY

FACTORY DIRECT

Arkansas Special

Ti

Direct Ship to You
From Longview Texas

Perpetuale Positive Displacement 5/8" x 3/4" PD
(PD) Water Meters

e Highly Accurate & Dependable Water Meter
Meet or Exceed AWWA Standards
NSF / ANSI 61 Certified Low Lead
Long Useful Life & Can be Rebuilt $ 40
Durable and Lasting Bronze Main Cases

Built & Tested in Longview Texas g
Serviced from Longview Texas PRBO7GRE

FREE SHIPPING for Orders of $800 and Above

* $150 minimum order, shipping and handling not included. Offer
good for Arkansas Water Utilities. Taxes not included. Program R * Also ask about DRIVE-BY (AMR),
Ends December 31st 2016. FIXED NETWORK (AMI) systems, &

Itron compatible Solid State Encoder
* Additional 4% fee on all Credit Card Orders. Registers that are able to retrofit

other manufacturers meters.

RG3 Meter Company
29125S. Access Rd.
Longview, TX 75602
Ph: 903-753-3456 Fax: 903-753-5678

www.rg3meter.com
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Aegro Moblle

DATA'IS
POWER.
MASTER IT.

Master large amounts of data in real time with the most advanced AMI
and MDM system for water available. The Harmony and Allegro open
platform syncs seamlessly with CIS, GIS, and other information systems.
The result is an intelligent water system with actionable high resolution
consumption data analytics capable of supporting any operational need

Master data with the Harmony MDM and Allegro AMI Network. Master
the art of Smart Water Management.

H A R M O N YTM M D M — | BECAUSE EVERYONE IS A WATER MANAGER™
™
& A |_ |_ E G R O A M | N ETW O R K Master Meter, Inc. 101 Regency Parkway, Mansfield, TX 76063 Toll Free: 800-765-6518 mastermeter.com
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Come on in! Check out ALL the benefits
and information available only to members!

Water|’ro @m
nline Comimunit '
Online C i""ﬂ

DiSCOVET;

o S 0%
Where Water Pros Go! Jii=s

Dk

al e

http://lwaterprocommunity.org
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Arkansas Rural Water 2016 Conference

—E=
| B Texns

=N AQUASSTORE'

Tanks & Domes

o
-1002-
N

Lowes! mainlenance Never Needs Repainting Guaranteed Quality

Phone (803) 8705000 = www.texas-aguastore.com
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RISK SERVICES OF ARKANSAS

INSIBIRIC

INSURANCE
MANAGEMENT
NETWORK @

You may have heard mention of defensive driving, but do you really
know what it means? Defensive driving is one of the most important
things you can do to prevent injury on the job. Let’s take a look at the
meaning of driving defensively and discuss techniques for staying safe.

What is Defensive Driving?

Defensive driving means anticipating dangerous situations by taking
into account the actions of others and the presence of adverse driving
conditions. Simply stated, defensive driving means being completely
ready for potential surprises on the road.

What does Defensive Driving Require?

Defensive driving requires the knowledge and strict observance of all
traffic rules and regulations applicable to the area in which the vehicle
is being operated. A successful defensive driver will never be involved
in a preventable accident. The following requirements of the National
Safety Council’s Defensive Driving Program can be helpful in learning
to drive with a more defensive mentality. According to the program,
defensive driving requires:

e A constant alertness for the illegal acts and driving errors of
other drivers, and a willingness to make timely adjustments in
your own driving so that these actions will not cause you to get
into an accident.

e An understanding and anticipation of any adjustments you may
need to make in your driving for hazards presented by unusual
or changing conditions. Such conditions include the mechanical
functioning of your vebhicle, type of road surface, weather, light,
amount of traffic, and your physical condition and state of mind.

e A thorough knowledge of the rules of right of way and a
willingness to yield the right of way to another driver whenever
necessary to avoid an accident.

e An attitude of confidence that you can drive without ever having
a preventable accident.

3 BASIC STEPS TO
DRIVING DEFENSIVELY

Strive to follow these three basic steps:

e See the hazard. When driving, think about
what is going to happen or what may
happen as far ahead of encountering a
situation as possible.

Understand the defense. Specific situations
require specific ways of reacting. Become
familiar with the unusual conditions that
you may face and learn how to handle
them.

Act in time. Once you’'ve noted a hazard
and understand the defense against it, act
as soon as possible! Never take a “wait and
see what happens” attitude when driving.

By remembering these three steps and keeping
good driving techniques in mind, you will
learnl to tailor your own driving behavior to
the unexpected actions of other drivers and
pedestrians|

You'll also be ready to adapt to the
unpredictable and ever-changing factors off
light, weather, road and traffic conditions, the
mechanical condition of your vehicle and youn
physidal ability to concentrate and drive.

Helping Your Company,

Learning proper defensive driving techniques|
will not only protect you and others on thel
road from injury; it will also help protect by
avoiding the prioperty damage and liability riskis
that are associated withl even the most minor
employee driving accidents!

More Information Contact:

David Feild
Risk Services of Arkansas/INSURICA
501.666.6653 | David.Feild@INSURICA.com

INSURICA.com

inlk M §|
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Young Retires After 31 Years as Director of
Arkansas Natural Resources Commission

Dennis Sternberg, CEO - Arkansas Rural Water Association

J. Randy Young, PE, retired on July 31 after 45
years of service to Arkansas as an employee of the
Arkansas Natural Resources Commission (ANRC) and
its predecessor the Arkansas Soil & Water Conservation
Commission. Mr. Young served as a Water Resources
Engineer, Deputy Director, and Executive Director of
ANRC. He served 31 years as Executive Director and
Secretary to the Arkansas Natural Resources
Commission (ANRC).

Randy was born in Russellville and reared on a dairy
farm near Dover. He attended Arkansas Tech
University, obtained a B.S. in agricultural engineering,
and a M.S. in environmental engineering from the
University of Arkansas —Fayetteville.

In the area of public water protection and develop-
ment, Mr. Young was instrumental in development of
the 1990 and 2016 Arkansas Water Plan, passage of the
Arkansas Groundwater Management and Protection
Act, and amending the surface water allocation law to
give municipal domestic water use the highest priority
during shortage.

In the area of water and wastewater infrastructure

L'y &
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development, Mr. Young obtained the first state level
water funding through the Arkansas Water
Development Fund, development of the ANRC
General Obligation Bond Program, and issuing the first
Arkansas General Obligation Bonds in modern times
having assisted with passage of four authorizations
totaling $950 million to issue general obligation
bonds. State programs have provided funding to over
1400 projects with financial assistance totaling in
excess of $1.4 billion. In addition to the state finan-
cial assistance, Mr. Young oversees the Arkansas
Drinking Water and Clean Water Revolving Loan
Funds.

Mr. Young has also made significant contributions
to the areas of agricultural water supply, soil conserva-
tion, non-point pollution source abatement and
proper nutrient use in the state.

“I have enjoyed my working relationship with
Arkansas Rural Water and [its executive director]
Dennis Sternberg” said Young, “I think Arkansas is a
better place because of our work together.”




@a@/m&dhﬁm Ernie Faucett Scholarship Winners for 2016

The Scholarship Committee
was proud to announce the Ernie
Faucett Scholarship winners at
our 2016 ARWA Conference in
Hot Springs. Scholarships are
awarded to students who are dependent chil-
dren or step children of employees of ARWA
member water utilities. The funds available
to provide these scholarships are earned
through donations and your support of our
Ernie Faucett Scholarship fund raising events
throughout the year. Thanks to our support-
ers and golf tournament participants, we
were privileged to be able to give (21) schol-

arships this year. Nineteen of these were for
$500.00 and then two were awarded in the
amount of $1000.00 each. The thousand dol-
lar scholarships were sponsored by H D
Supply & The Aquasure Program from Risk
Services Insurance. This is our way of giving
something back to you and your families and
saying “Thank you” for your enduring sup-
port.

These applicants were chosen at random
from over (40) entries that we received from
our member systems.

The $500 scholarship winners are as
follows:

NAME SYSTEM
1. Anna E Best Lafe Regional Water
2. Sydney Bowman Beaver Water District
3. Miranda Campbell Huntsville Water Utilities
4. Devon Hayes Wilburn Water Assoc
5. A’ Quincy James Gould Municipal Water & Sewer
6. John Brian Kirksey Alpine Water Assoc
7. Madison McCord Fulton County Water Authority
8. Sydney McFarland City of Summit
9. Evan W McKinnon Parkers Chapel Water

10. Victoria McKinnon Lisbon Water

11. Audrey R Patterson Harrisburg Water & Gas

12. Allie Swayde Reep Southeast Bradley County Water
13. Logan Hannah Riley Newport Municipal Water Co.
14. Mackenzie Smith Fulton Co. Water Authority

15. Jeffrey Steward Newport

16. Jeni Veazey Watson Chapel Water Assoc

17. Audrey “Cheyenne” Williamson Brookland Utilities

18.
19.

Andrew Yardley
Courtney L Zolliecoffer

City of Alma Water
City of Ozark Water

COLLEGE

Arkansas State University - Jonesboro
University of Arkansas

Missouri Southern State University
Arkansas State University - Heber Springs
University of Arkansas - Monticello
University of Arkansas

Ozarka College

University of Arkansas

Ouachita Baptist University

Henderson State University

Arkansas State University

South Arkansas University

Arkansas State University - Jonesboro
Ozarka College

Arkansas State University

Jefferson Regional Medical Center School of
Nursing

UAMS College of Pharmacy

University of Arkansas - Fort Smith
University of Arkansas

We are honored and proud o be able to woard these 56/70/&/‘5/7/?5 Zo these
Sludents and hope Chis Financial aoard coill help in Cheir educdaliona/ endeavors.
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HD Supply $1,000 Scholarship Sponsor
Winner — Megan Stinson, Henderson State University.
North Pike County Rural Water

PRZYBYSZ

& ASSOCIATES
CERTIFIED PUBLIC ACCOUNTANTS

Visit us online at: www.selectcpa.com

Specializing in audits of municipal water departments,
rural water associations and public water facilities
boards.

4200 Jenny Lind Road
Fort Smith, Arkansas 72901
Phone: 479.649.0888
Fax: 888.343.5852

Aquasure $1,000 Scholarship Sponsor
Winner - Jessica Barrett, North Arkansas College.
SW Boone County Water

9/21/2016

Thank You for selecting me as a winner of the
Ernie Faucett Scholarship for $500. This scholar-
ship will certainly help in my pursuit of a degree in
Media Communication. Once again,

Thank You.

Sincerely,
Andy Yardley

October 4, 2016
Dear Mr. Sternberg and ARWA,

I would like to take this opportunity to thank
Arkansas Rural Water Association and those who
provide support for the Ernie Faucett Scholarship
Fund. These scholarships are a great blessing to not
only myself but to all who receive them.

Thank you again for helping me as | continue to
work toward furthering my education and achiev-
ing my degree.

Courtney Zolliecoffer
University of Arkansas Student
(Ozark Water Department)
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2016 State WaterPac Raffle Winners

AFLAC Yeti Hopper 40 Vicki Stanley Hot Springs
American AVK Company $50 Bass Pro Gift Card and Joey Casey Harrison
Mini Hydrant Paperweight
American AVK Company $50 Amazon Gift Card and Bradley Scheffler Piggott
Mini Hydrant Paperweight
APAC - Central, Inc. $50 Wal-Mart Gift Card Kathalene Williams Lake Village
APAC - Central, Inc. $50 Wal-Mart Gift Card Karen Shook Clarksville
ARWA Razorback Tailgating Canopy Billy Proctor Hickory Ridge
ARWA Game Camera Jerry Bradley Batesville
ARWA Game Camera Billy Lloyd Portia
ARWA Staff Game Crusher Crossbow Dakota Cleveland Austin
Brad Greer & Assoc Bushnell Flashlights Jeff Ford Lonoke
Cheryal McDaniel Deer Horn Necklaces Christopher Boutzale Mt. Pine
Ferguson Waterworks, MAG Yeti 35 Qt Cooler Dwight Henderson LRAFB
HD Supply Waterworks K2 Cooler & Tumbler Randy White Heber Springs
Hawkins, Inc. Cooler, Blanket, Hat, Jeff Ford Lonoke
Water Bottle, Knife
Henard Utility Products, Inc. 60 Qt Igloo Cooler Terry Sanders Mt. Home

Instrument & Supply, Inc
Kris Kanatzar /Brunner- Hill Water

Razorback ltems
Ford Razorback Meter Box

Ella Jo Green
Roy Richards

Tumbling Shoals
Lonoke

Maguire Iron, Inc. $25 Wal-Mart Gift Card Gwen Wood El Dorado
McClelland Consulting Engineers, Inc. Cloak 6 Game Camera David Moneymaker Marianna
Nexbillpay/Nexcheck $50 Visa Gift Card Redgie Jetton Walcott
Red Bud Supply, Inc. Flashlight/Taser Jacky Gunter McNeil
Rodney Baldwin Gun Case Charles Knight Grady
Rural Water Impact / Municipal Impact Huffy 26 Cruiser Bike Jerry Andrews Higginson
Terry Fortenberry Razorback Bench Terry Rogers Walcott
Tow Mate, LLC 3-1 TM Pro (strobe light, Greg Duckworth Portia

Willy’s Metal Works
WUDB

work light, flashlight)
Elk Art

Wild Game Innovation
Game Feeder

Wayne Hendrix
Corey Thomas

Marked Tree
Hampton

2016 Federal Water Pac Winner
of $500 Cash
donated by National Rural Water
Association

2016 Aquasure 2016 Federal Water Pac Winner

Grill of the 12 Gauge Shotgun
donated by Dennis Sternberg

Winner

DAVID MOONEYHAN
Clay County RWDD

FREDDIE PIERCE
Cleveland County Rural Water

GERRY LANCE
Northeast PWA
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“A New Generation In Tracking Collections”

Eliminate Your Delinquent Accounts With Our
Web Based Solution For Tracking Collections.

Features Benefits

Personalized Company Info Affordable Monthly Fee's

Multiple User Security Levels Automatic Tracking Of Inquiries
New Customer Inquiries Notice Of Matches Upon Login
Debt Customer Entry Establishes Communication
Built In Request Forms Ultimately Reduces Bad Delbot

THOUSANDS OF DOLLARS CONTINUE TO BE COLLECTED
THROUGH THIS SYSTEM.
EXERCISE YOUR RIGHT THROUGH ARKANSAS ACT 769

BY USING THE ONLY STATE APPROVED SYSTEM

The
Logon At: Call Us At:
www.wudb.com SYSTEM 800-451-5351
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WATER
| TREATMENT

Hawkins Water Treatment Group
has been meeting the requirements
of commercial, industrial, municipal and
institutional organizations since 1938.

e Potable Water
® Lime Softening
* Swimming Pool
e Raw Water Clarification
® \Wastewater
e Collection Systems
® Fquipment

Improving, chemistr'y[ for éa

2 -

Memphis, Tennessee
2775 Channel Ave, Memphis TN 38109
Office: 901-774-1299

Fort Smith, Arkansas
6614 Old Harrison Road, Fort Smith, AR 72916
Office: 479-648-9900
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Winner of the 4-Wheeler
at ARWA 2016 Conference

Robert Carter
Clarksville Light & Water

Shupe and Associates, Inc.

Quality Solutions for Water and
Waste Treatment

Representing

Westech, Inc./General Filter,
Lakeside Equipment,
Cole-Parmer, ICS Healy-Ruff, Enduro,
Neuros, Lonza, ASA Analytical, Koflo,
Force Flow, Eagle Microcsystems,
Golden Harvest Gates,
Stamford Scientific, Inc.,

MFG Weirs & Baffles, Johnson Screens,
Flow Meters, Hallsten, Prominent Fluid,
Flow Control & Instruments,
Severn Trent Services, Solar Bee,
Monroe Environmental, Entex

Located at
6160 Getty Drive — North Little Rock, AR 72117
Bus: (501) 834-4271 - Fax: (501)834-6169
general@shupeandassoc.com




Our cloud simplifies your billing.

If you want to keep your utility billing operations
grounded, get into the clouds. With QS/1®'s cloud
computing, you can streamline processes and get
more work done in less time. Our offsite cloud virtually To learn more about cloud-based;
eliminates the need for servers and the updates, comprehensive utility billing solutions
maintenance and back-up requirements that come from QS/1, visit qs1gov.com or call
with them. Plus, we provide back-ups to multiple, 866.857.9507.

secure data-centers to ease the worry of disaster

recovery and data loss. It's next-generation utility

billing from the pioneers of data management,

enabling you to focus on your work, rather than

your software.

No Software
Upcdates Required

No Server Maintenance

Automatic Data Rackups

QS/1 7

gs1gov.com 866.857.9507

@2076 J M SMITH CORPORATION. QS/1 is a registered trademark of the J M Smith Corporation
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Check Valve Maintenance

By Jim Barkie, ARWA Circuit Rider

full of mop strings, rags, and other debris.
After we cleaned them both, the pumps
produced 900 gpm again, and run times
were reduced. The system now keeps extra
gaskets on hand and plans to clean the
check valves routinely to ensure they are
running at peak performance. If you expe-
rience reduced flows from your lift stations,
start with the simple things first.
Eliminating any debris from entering the

ow often do you check your lift sta-
H tions to see if the pumps are working

at full capacity? They may be func-
tioning enough to move the wastewater and
prevent overflows but could be running
longer than normal to get the job done. |
recently visited a system that was experienc-
ing reduced flows from both pumps at the
main lift station. They have eight inch
pumps that are rated at 900 gpm each, but

both were showing a little over 600 gpm collection system is impossible, but cleaning your
output. Both pumps sounded fine, and all other indi- check valves is cheap and easy, and it will prolong the
cations were normal. We found both check valves were life of your pumps and motors.

2016 ARWA Conference
Fire Hydrant Contest Winners
Sponsored by Clow Valve Co.

Jeff Bain

Outside Sales

jeffiienginespower.com

: E oY, Box 16660

Joneshora, AR 72403

Eriginmies, i

Faui

Mobile: ¢01.209.9181
Fax: 870.2 ATA0
Ship To: 3400 CW. Post Hoad

Taylor Havens and Eric Havens
WOOSTER WATER
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Then call us at (501) 568-3000 . ' '
4 |
With complete emergency power : ’ . ;

solutions for Rural Water facilities
across Arkansas, RP Power is your
source for professional grade
equipment, parts and service.

WWW.rp-corp.com

ER

People and Power You Can Trust

LITTLE ROCK MEMPHIS TULSA OKLAHOMA CITY



Ultra Sonic Flow Meter Uses

By Josh Freeman, ARWA Circuit Rider

rkansas Rural Water Associa-
Ation(ARWA) has ultra sonic flow

meters which can be used in many
ways on a water system to see how much
flow is moving through a certain section of
pipe. The meter is installed on the side of at
least twelve inches of straight pipe from two
inches through twenty-four inches in diam-
eter to see how much water is going
through the pipe. This allows us to do a
master meter, to see how much a pump is actually
pumping or leak detection. To do an ultra sonic meter
test, we need the material, diameter, and thickness of
the pipe which we can get. The system usually doesn’t
know but will have to find out if the material is duc-
tile iron and if there is a mortar lining in the pipe and
how thick. The flow meter is also great in leak detec-
tions where you can tell how much water is going

Badger Meter

Water Meter Data Collection and Management
« Cellular fixed based transmitters
- Hosted and managed analytical software
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through the line. The only pipe material
that we have found that it does not work
on is AC (asbestos concrete).

Master meter testing using the ultra
sonic meter needs to be installed near the
master meter, and we will do a comparison
test by running certain number of gallons
or getting the GPM through the meter. It
has been most beneficial for ARWA in
doing leak detections. If you think there is
leak in an area, we can pinpoint by spot digging holes
down the line and attaching the meter to the exposed
pipe in the holes to help narrow the location of the
leak. If there is a safe location with a power supply, it
can be left to see how much water is used in a section
of the system. If you have any questions on Ultra
Sonic Flow Meters, please feel free to call Arkansas
Rural Water Association at 501-676-2255.

Clearly Better.

Henard Utility Products

. Authorized Distributor of Badger Meter
www.henardutility.com

800-776-5990

ARy

BEACON

Advanced Metering Analytics

'ﬁ,ﬁ,&
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ARWA Golf Tournament

2016 Golf Tournament Partcipants

AMERICAN Flow Control
APAC-Central, Inc.

Arkansas Rural Water Association
CoBank

Engineering America

Entergy

Ferguson Waterworks MAG
Fulton Co. Water Authority
G&C Supply Co., Inc.

Grand Prairie RWDD

H*E Engineered Equipment Company
HD Supply Waterworks

JCM Industries, Inc.

Master Meter, Inc.

Smith-Blair, Inc.

2016 Golf Tournament Memorial
Jim Merriott-HD Supply Waterworks
2016 Hole Sponsors

Engineering America

Govpay Network, LLC
Smith-Blair, Inc.

Special Thankes
2016 Tournament Sponsor
Jones Hydro Services, Inc.
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Valves and Water Audits Safety In The Heat

By Rodney Baldwin/ARWA Circuit Rider

need for a rate study if the present rate is
not allowing you to keep up with an aging
system. You will know who your minimum
users are as well as your high-end users. You
will know where you can save money and
where you will need to make upgrades. By
locating and fixing leaks, you will save
money on chemicals, electrical power, as
well as possibly detecting problems before

nowing where your valves are on
Kyour system and having a good valve

maintenance program will assure you
of being able to valve off and isolate sec-
tions of your system to make repairs or help
with leak detection. Having a good set of
maps that are up-to-date will add to your
ability to locate your water lines and vales.
This is very important in leak detection as

well as in case of an emergency in your sys- they become a large problem. Water audits

tem. This might keep you from draining your system will help to save water loss. As time goes on, we learn

down and having to be on a boil order as well as mini- how valuable water is to us and how we need to be

mize the number of customers that may be without good stewards in regards to water waste.

water. The main thing to watch for in the heat is to stay
Maintaining water loss is a big part of your water hydrated, watch the ones you are working with, make

audit. By performing a water audit on an annual basis, sure you drink plenty of water, and do not over heat.

it will help you to justify water rates as well as the

LEAK
= ADJUSTMENTS |
HIF YOUR BUDGET

CONTACT KIRK SMITH:
Email: Kirk@SernvLine.com Phone: (615) 243-6490

26 | FALL 2016 | Waterlnsight



Arkansas Department of Health

4815 West Markham Street ® Little Rock, Arkansas 72205-3867 e Telephone (501) 661-2000
Governor Asa Hutchinson
Nathaniel Smith, MD, MPH, Director and State Health Officer
-
‘ Engineering Section, Slot 37 Ph 501-661-2623 Fax 501-661-2032

www.Healthy. Arkansas.gov/eng/ After Hours Emergency 501-661-2136

WATER OPERATOR LICENSE EXAMINATIONS
JANUARY 2016-DECEMBER 2016 PAPER BASED SCHEDULE

Most current Exam Schedule is available at http://www.healthy.arkansas.gov/eng/autoupdates/oper/operexam.htm
You must register for the exam 45 days in advance. Call (501) 661-2623, ask for Water Licensing Program.

Listed below are the dates and locations of examination sessions as scheduled, as of January 1, 2016.
All Treatment and Distribution exam grades will be available at the sessions. Acceptable photo identification
(Drivers License or equivalent) will be required to sit for an Exam. Cell phones, pagers and
other electronic communication devices are not allowed. Non-Programmable calculators are allowed in exam sessions.

EXAM REGISTER CITY LOCATION TIME
DATE DEADLINE

12/2/2016 10/18/2016 Fayetteville Fayetteville Operations Center, 2435 S Industrial Dr 9:00 AM
12/2/2016 10/18/2016 Lonoke ARWA Training Facility, 240 Dee Dee Ln 9:00 AM
12/2/2016 10/18/2016 Nashville Carter Day Center, 200 Nichols Drive 9:00 AM
12/9/2016 10/25/2016 Camden AR Environmental Training Academy, 100 Carr Road 9:00 AM
12/9/2016 10/25/2016 Clarksville CLW (Operations Bld) 710 East Main (Hwy 64 East) 9:00 AM
12/9/2016 10/25/2016 Jonesboro Jonesboro CWL Office Training Rm, 400 E Monroe 9:00 AM

The above exam session information is subject to change. You should confirm this information just prior to the scheduled examination period.
Also, the latest exam schedule information can be viewed on the Internet at: < http://www.healthy.arkansas.gov/eng/autoupdates/oper/operex-
am.htm >.

You must register for the exam 45 days in advance. Call (501) 661-2623, ask for Water Licensing Program.

A SUPERIOR WEBSITE FOR YOUR TOWN OR WATER SYSTEM IS NOW EASY

& AFFORDABLE!

Municipal Impact and Rural Water Impact provide beautiful,

mobile-friendly websites for towns and Water Systems — all at
a very affordable price. Kick back while we do all the work
and setup, then make updates yourself anytime you want.
Secure hosting and unlimited support are mcluded too.
You’ll never hire an expensive web designer ag

_ ) | (.);
Municipallmpact.com : RuralWaterimpact.com

Smart Websites for Smart Communities : Smart Websites for Smart Water Systems

“We’re the Website People!”

For pricing and information, visit us online at AFFINITY
www.municipalimpact.com or www.ruralwaterimpact.com
Or call us today at 1.800.551.4815.

PARTNER

Waterlnsight | FALL 2016 | 27



Tracy Bright Shelby Tribble Michael Goins
AFLAC - $100 City of Bono - $25 Richwoods Water Association — $75

Dennis Buccella Allen Dale Roberson Daniel Downey
City of Greenwood - $150 Damascus — $250 Old Union Water Association — $300

Sam Querry Billy Joe Proctor Chris Hatcher
Heber Springs Water & Wastewater — $50 Hickory Ridge Municipal Water — $25 City of Paris — $25
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E4NTEN ) SIMPLY THE BEST IN WATER STORAGE!

AFFILIATE GROUP

Our bolted RTP (rolled, tapered panel) tank design is unmatched worldwide. It
is the strongest, precision tank design that does not utilize cheap web stiffeners.
Our LIQ Fusion 7000 FBE™ coating system and application technology
is unmatched in water storage applications. It is a STRONGER SYSTEM THAN GLASS

COATINGS and other epoxy powder systems. It is provided exclusively by one company,
Tank Connection.

S2(esl8[speli/\NING)) Simply unmatched worldwide. Our facilities are 1ISO 9001
quality system certified. Tank Connection operates multiple storage tank manufacturing
facilities in the U.S. Our storage products and services are requested globally because
our quality is recognized as “the BEST” in the industry!

INDUSTRY EXPERTS IN STORAGE )) B CRTRA C CEL e
with more years of combined industry e

FIELD CONSTRU

a—

A GLOBAL LEADER IN
LIQUID STORAGE

|
APPLICATIONS! Request A Quote And “Get Connected” With Real
Performance From The Market Leader, Tank Connection!

u 5 TANK CONNECTION AFFILIATE GROUP
;1 [=] H EAVAVAN 3609 North 16th Street * Parsons, KS 67357 » PH: +1 620.423.3010
& luminumDomes!com

www.tankconnection.com ¢ Inquiry: sales@tankconnection.com
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e Dear Sternberg, April 26, 2016

Thank you for allowing Mr. David
Quattlebaum to come to our school
and teach us about ground water pol-
lution and how easily it can be pollut-
ed. He was very informative and did a
great job teaching our Natural
Resource Class.

Dylan
Mena High School Student

e Dear Mr. Sternberg, April 26, 2016

Thank you for allowing Mr.
Quattlebaum to come to our school
and show us the water model. It was
interesting and better knowledge for us
on how and where water goes.

Sincerely,
Joseph
Mena High School Student

e Mr. Sternberg, April 26, 2016

Thank you for allowing Mr.
Quattlebaum to come to our school
and speak to our class. He presented
us with a model and showed us how it
worked and it was very interesting. |
enjoyed listening to him speak to our
natural resource class, and | hope he
continues educating students across
Arkansas.

Sincerely,
Sierra Sanders
Mena High School Student

e Dear Mr. Sternberg, May 3, 2016

Thanks to you and your staff at
ARWA for all that you do for the City
of Mountain Home Water & Sewer
Department.

Today | want to thank you for mak-
ing Tim Carey available to us for test-
ing & checking the calibration of our

30 | FALL 2016 | Waterlnsight

ARWA Gets Letters and E-MailS

From Systems

large meters for us this past month.

You are truly blessed with a great
staff, each and every one of your staff
are great to work with, and we as a
utility are blessed to have this resource
available to us to utilize.

| appreciate all the help we get from
ARWA. | cannot express how much
we value your services.

Thank you,
Alma L. Clark
Director Water & Wastewater Services

« Dennis Sternberg, June 10, 2016

I want to say Thank you for the
Exam review class that | recently
attended. Jim is a great instructor,
and | really appreciate him for all that
he does to help us with preparing for
our test.

Again, thank you for doing this and
allowing Jim to be our instructor. He
is great at what he does.

Michael Patrick
City of Batesville

e Dear Mr. Sternberg, June 20, 2016

On the City of Dardenelle and its
employees’ behalf, | would like to
thank you and more specifically, Terry
Fortenberry and his crew for the excel-
lent and | might say professional job
of cleaning and videoing a large por-
tion of our sewer main infrastructure.

For some time we having been
experiencing large frequencies of the
two things sewer operators hate the
most, stoppage and infiltration. We
knew we had certain areas of the sys-
tem with higher frequency of prob-
lems than others, but did not know
the exact locations of those problems.

With the help of Terry and his
crew’s expert use of the Vac-Con and
mobile camera system, we now have
exact locations of those trouble spots
along with video records to assist in
repairs of those problems.

I would like to express my sincere
appreciation to the Arkansas Rural
Water Association and staff for its’
continued assistance to those members
who would otherwise not have the
ability to solve problems such as ours.

Carolyn McGee, Mayor
City of Dardanelle

« Dennis, June 30, 2016

Just wanted to drop you a line to let
you know how much | appreciate your
organization. You have knowledgeable
employees. If they don’t have the
answer, they will get you one. | feel
like they are a valuable asset to the
water and waste water operators in the
small communities who don’t have
the resources or even know how to
obtain help when they need it. | can’t
say enough good about them. Thanks
again for all you do.

Thank You,
Arnold Elmore
Public Works Director, Mansfield

- Sternberg June 30, 2016

| just finished water classes in
Springdale with Jim. | just wanted to
let you know he is the best teacher I've
ever had! Very smart and funny guy,
great sense of humor. | hope he keeps
teaching for long time. We are very
lucky to have him in Arkansas.

Bronson Alex Brewton

e Sir: July 14, 2016

| attended Basic Distribution class
in Mountain Home, Arkansas July 12-
14 with Mr. Philipp as the instructor. |
attended this class to meet my renewal
for T-4 and D-4 license. Mr. Philipp
was very knowledgeable and showed
concern for all to learn. Though | do
not have to test, | participated due to



his good teaching habits and relearned
what | had forgotten. Please congratu-
late Mr. Philipp on a good job per-
formed.

Thank ya,
Larry Skiver T-4 and D -4 operataor
Mountain Home Water Plant

« Dennis Sternberg, July 18, 2016

I would like to express my apprecia-
tion for the generator that ARWA
recently loaned us during a power out-
age on one of our rural systems. |
called you and within a few short
hours Terry Fortenberry showed up
with it. We were able to avoid pressure
loss and a boil order thanks to your
fast response to our predicament.

Steven L. Rand
Warren Water & Sewer

* Dennis, July 18, 2016
Good afternoon, | wanted to take
some time and recognize Jim Philipp. |

had been studying for my D4 exam
since May of 2015. As you know, it
takes time to take all the required
courses before you can even take the
test. | started taking the test in
September of 2015. I'm proud to say |
finally passed on my 6th try and $225
later on July 15th 2016 through AMP.
Through the course of the different
classes and different instructors, |
found that Jim is the most caring of
his students and does anything he can
to help. He has gone as far as meeting
with me after his 3-day classes in
Lonoke and even opened his home up
to me when | took the test in Hot
Springs in May just so | wouldn’t have
to leave early from Little Rock to make
it there with plenty of time. | can’t
thank him enough for all his help.
He’s so humble. He says he doesn’t do
anything but be a cheerleader. The guy
knows his stuff, and I’'m glad | know
him! | just wanted to take some time
and let you know he is very appreciat-
ed.

Tee Easley
Jacksonville Water Works

= Hi, July 25, 2016

| took a class 3 wastewater class in
West Fork, AR last week with Jim
Barkie and Susan Poe. | really enjoyed
their class. They were very informa-
tive, and they covered all the informa-
tion that | needed to pass the test. So,
I was just wanting to let you know
how much | appreciate them doing
such a good job!

Colby Jones

e Mr. Sternberg August 25, 2016
I had the privilege of visiting the
rural water facility in Lonoke a month

ago. | attended a basic math class.
James Philipp was teaching class. |
enjoyed the class. James taught the
class in a way that made it interesting
(never had chance to dose off). We
worked math problems that actually
pertain to the things Water Operators
do. Jim came to Rosston and helped
me with some math problems and per-
suaded me to take a math class in
Lonoke. | am glad I did. | passed my
test for D 1. | just wanted to say
thanks to you, Jim, and everyone at
Arkansas Rural Water.

Thanks
Vince Biddle
Rosston Waterworks

« Dennis, September 5, 2016
I would like to take a minute and
tell you about my experience last week
at the water review classes. | was there
to review for a treatment Il test. It was

wonderful!!

| tested on Friday, and | think there
were only 2 questions out of 100 that |
could not remember being discussed in
previous trainings for this test or from
the review itself. Jim and Ron have
done a great job in preparing me for
taking this test. | am patiently await-
ing the results from ADH, but | feel
very confident that I passed. This, of
course, is directly due to the training |
received at seminars that your people
put on.

As | told Jim, | am from Mount
Magazine State Park, and 98% of the
things we have to learn for these tests |
have never seen, much less done. So, |
wanted to let you know that | would
not be able to even start on these tests
without you guys help.

Thank all of you for all your efforts
in helping me achieve my goals.

Jeff Braden
Maintenance Technician
Mt. Magazine State Park

e Good Morning Dennis, Sept. 7, 2016

| just wanted to take a minute to let
you know how well Jim Philipp helped
me prepare for the D-4 exam last
week. It was my second attempt at
taking the exam, and | feel very confi-
dent that | passed this time. The first
time around, | took a class from anoth-
er training group, and | did not feel
very confident after | walked out of
the test. The instructors at ARWA are
very knowledgeable, very easy to talk
to, and truly care about the people in
their classes.

Keep up the good work there!

Thanks,

Mark Ferguson/Water Systems
Engineer

Conway Corporation

« Mr. Dennis Sternberg, Sept. 26, 2016

I would like to express my apprecia-
tion for the work that you and ARWA
do. Terry Fortenberry is a tremendous
help to me on a regular basis. | cannot
tell you the number of times that he
and the other circuit riders have assist-
ed me. Their knowledge and experi-
ence is invaluable. Just today, Terry
assisted me in replacing the impeller
seals on one of my wastewater pumps.
Without Terry’s guidance, | would
have made a mistake which would
have been very confusing to trou-
bleshoot and potentially expensive.
Without the services of ARWA, Water
and Wastewater Utilities in the state of
Arkansas would be in dire straits.

Thanks,

Jaymes C. Moreland
Water/Wastewater Operator,
City of Watson
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ARWA TRAINING AND EVENTS 2016

ARWA WATER TRAINING SCHEDULE 2016

11/8/2016 8:00 am - 5:00 pm  ARWA Training Center 240 Dee Dee Lane - Lonoke Basic Math Jim Philipp
11/10/2016 8:00 am - 5:00 pm  ARWA Training Center 240 Dee Dee Lane - Lonoke Applied Math Jim Philipp
11/15-17/2016  8:00 am - 5:00 pm  ARWA Training Center ~ 240 Dee Dee Lane — Lonoke Advanced Distrib. Jim Philipp
11/30/2016 8:00 am - 5:00 pm  ARWA Training Center 240 Dee Dee Lane - Lonoke Water Exam Review Jim Philipp
12/1/2016 8:00 am - 5:00 pm  ARWA Training Center 240 Dee Dee Lane - Lonoke Water Exam Review Jim Philipp
12/6-8/2016 8:00 am - 5:00 pm  ARWA Training Center 240 Dee Dee Lane - Lonoke Advanced Treatment  Jim Philipp
12/13-14/2016 8:00 am - 5:00 pm  Community Center 201 Bobbie Jean Lane — Heber Springs  License Renewal Jim Philipp

ARWA WASTEWATER CLASS SCHEDULE 2016

12/14-15/2016 8:00 am - 5:00 pm Community Center 201 Bobbie Jean Lane — Heber Springs License Renewal Susan Poe

To see our entire schedule of classes or to get more details
please go to our website: www.arkansasruralwater.org
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ENVIRONMENTAL TECHNICAL SALES, INC.

Chad B. Cooley, P.E. Sustainable Infrastructure
Prestressed Concrete \Water Storage Tanks
(501) 978-1025
900 S. Shackleford Fax (501) 978-1026 913.681.6006 www.dntanks.com
Suite 300 Cell (501) 690-3721 Dave Ornduff, Regional Manager
Little Rock, Arkansas 72211 ccooley@etec-sales.com dave.ornduff@dntanks.com
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Water Loss and In-house Leak Detection (Part 2)
By Roy Richards/ARWA Circuit Rider

ow that you have narrowed it down
N to zoned areas, you will need to go

to that area and start with dead-end
sections of lines. Valve off the dead-end
valves for a few minutes, then listen to the
wrench as you turn the valve back on. Turn
it on slowly. Depending on the valve size, it
may take a couple of turns to get it off seat.

If the line pressures up right away and

you stop hearing water flowing, then most
likely, there is not a leak on this line.

—

Now, if the line does not pressure up and
you can still hear water flowing, then that
line most likely has a leak.

You will need to do this to as many lines
as you can. You may have to do this over a
couple of nights.

If you find that you are getting over-
whelmed or cannot find a leak on a section
of line, call Arkansas Rural Water
Association for technical assistance. We will

be glad to come give you a hand in finding the leak

with you.

Mark your 2017 Calendar now for
Arkansas Rural Water Association’s
40th Annual Technical Conference
September 10-13, 2017

QUICK& EASY
FINANCING SOLUTIONS

WCOBANK

COOPERATIVE. CONNECTED. COMMITTED.

www.cobank.com/h2oloan * 844-846-3135

Proud Member of the Farm Credit System

Do,

Waterlnsight | FALL 2016 | 33



ARWA MEMBERSHIP - Why Should | Join?

The rural water and wastewater industry face many chal-
lenges now and in the future due to increasingly complex
regulations. These regulations place an increasing technical
and financial burden on small communities and systems.
Rural communities and systems must stay informed to keep
up with changing laws and regulations governing their sys-
tems. Operators, managers, board members, and owners
must maintain an adequate level of training to deal with
these changes. ARWA offers numerous services and educa-
tional opportunities in order to make this possible. We wel-
come communities and utilities to join our association.
< ARWA is a non-profit organization with the purpose to
assist water systems with day-to-day operational and man-
agement problems.

« Largest water and wastewater utility membership associa-
tion with over 600 utility members.

< Training and renewal hours in Water, Wastewater, Backflow
Tester Certification and Backflow Re-Certification, Backflow
Repair, the ARWA EXPO, and the ARWA Annual Technical
Conference.

« Governed by a sixteen member non-paid Board of
Directors.

= Water Circuit Riders, Wastewater Technicians/Trainers,
Water Trainers, and Source Water Technician that provide
on-site training and technical assistance.

 Legislative voice for water and wastewater utilities.

- Employs field staff that provides water and wastewater

training and on-site technical assistance for ARWA members
year-round.

= Through our quarterly magazine, “ Water Insight”, mem-
bers stay up to date on water related news and association
activities.

= Comprehensive technical training program for water and
wastewater operators, managers and board members.

= Members receive a yearly Training Calendar of continuing
education training sessions each January.

= All of the training sessions for operator certification renew-
al offered by ARWA are approved by Arkansas Department of
Health and Arkansas Department of Environmental Quality.
Members receive discounted prices at ARWA’'s Annual
Technical Conference and Operator Expo.

< ARWA works with the Arkansas Department of Health,
Arkansas Department of Environmental Quality, the USDA
Rural Development Administration, the Arkansas Natural
Resources Commission, and other state and federal govern-
mental entities that influence water, wastewater, and solid
waste policies in Arkansas.

= Lobbying - Arkansas Rural Water Association monitors
water and wastewater legislation in both Little Rock,
Arkansas and Washington, D.C.

< NRWA Water Rally - The Washington, D.C. “Water Rally”
provides an opportunity for small system representatives to
meet with our Congressional delegation to express the con-
cerns of the water and wastewater industry on funding and
regulations.

The Arkansas Rural Water Association strives to meet the needs of each individual water and wastewater system.
Suggestions on how we could better serve you and your system or need membership forms?
Phone: 501-676-2255 » Fax: 501-676-2266 « Email: arkrwa@arwa.net or arkrwa@sbcglobal.net = Web: arkansasruralwater.org

A simple power
outage to a devastating
act of nature means

one thing: No water.

Are You Ready?

Be prepared with a
Taylor Power Systems

.-d"‘ﬁﬁ-l
f“'“x
e

generator.

YOUR COMPLETE GENERATOR SOLUTION

947 Industrial Park Drive = Clinton, MS 39056 = Phone 1.800.748.9980 » www.taylorpower.com
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n www.tencarva.com Factory Authorized Repair Centers

PusniPull Fepais on ol
TENCARA

7 IUNICIPAL

Distributor of the finest
Contact your local representative Pumps & Equipment

© John Cleckler (479) 871-7243 | jcleckler@tencarva.com
© Ricky Pollan (901) 7947570 | rpollan@tencarva.com

Tsurum Pump
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e Mrs. McVay’s Chocolate
Cream Pie

cup regular milk

cup canned pet milk

egg yolks (slightly beaten)
cup sugar

Tablespoon All Purpose Flour
dash of salt

2 Tablespoons Cocoa Powder

Y stick butter

1 Teaspoon vanilla

Wk WPE PR

Combine milk and egg yolks in pan
and heat on stove till hot not boiling.
Mix sugar, cocoa, salt, and flour in
small bowl till well mixed. Add to milk
mixture in pan and stir till all
ingredients are smooth.

Add butter and continue to cook on
medium heat till thickened. Remove
from heat and stir in vanilla.

I had never added butter until filling is
done but this recipe does and it works.
Add cooled pie filling to a baked pie
crust and top with meringue.

e Mile High Meringue

5 egg white at room temperature
% teaspoon vanilla

1 teaspoon cream of tarter

¥ cup sugar

Put egg whites, cream of tarter, vanilla
in mixing bowl. Beat with electric
mixer until stiff peaks form.

Add sugar 1 tablespoon at a time
beating well after each tablespoon is
added. Pour on cooled pie shell and
bake at 400 degrees till browned to
your liking

 Fried Pie Dough

1 % cup all purpose flour
Y4 teaspoon salt
1/3 cup Crisco Shortening

36 | FALL 2016 | Waterlnsight

Y, teaspoon baking soda
1 teaspoon baking powder
Y — ¥ cup buttermilk

Add all dry ingredients and mix well.
Add Crisco and cut into dry ingredients
with a pastry cutter.

Add buttermilk gradually till mixed
well. Dough should be mixed but not
wet. If too dry add a little buttermilk.
That is why the amount is %2 — % cups.
Take a heaping tablespoon of dough
and roll out on floured surface in a
circle. Add your favorite fruit pie
filling. With your finger and add a
small amount of water on one side of
the crust. Fold over and crimp with a
fork dipped in flour.

Fry the pies in Canola Oil till browned
over medium high heat. Drain on
paper towels. Delish!!

* Brownie Cookies

1 box family sized Brownie Mix
(any flavor)

1 egg slightly beaten

use one half of wet ingredients (oil
and water)

Add ¥ cup self rise flour

Mix all ingredients well. Place one
heaping tablespoon of batter on
parchment paper lined cookie sheet.
Bake at 350 degrees for 8 minutes and
no longer.

e Buttermilk Dressing
(similar to Ranch but much better)

2 cups mayonnaise

2 cups real buttermilk

2 % Tablespoon parsley flakes

1 tablespoon coarse ground black
pepper

1 tablespoon minced onion flakes
(dried)

% tablespoon garlic powder

1 tablespoon salt

% tablespoon Accent Seasoning

Combine all ingredients and mix In
well sealed jar. Stays fresh several
weeks.

Amazing as dip for homemade French
fries.

» Spicy Asian Chicken Noodle
Salad

1/2cup rice vinegar

1/3 cup Kikkoman Soy Sauce

1/3 cup Crisco Oil

1 tablespoon sugar

2 teaspoons grated fresh gingerroot

2 tablespoons Asian-style
chili-garlic sauce

3 tablespoons sesame oil

12 oz vermicelli pasta, cooked and

drained

1 cup thinly sliced green onions

2 cups diced cooked chicken

1 cup snow peas, cooked and
drained

1/2 cup chopped fresh cilantro

1/4 cup McCormick sesame seeds

In a large serving bowl, whisk together
first 7 ingredients.

Add pasta, green onions, chicken and
snow peas; stir to coat with sauce.

Add cilantro and sesame seeds; toss to
blend.

Serve slightly warm or at room
temperature.

Yield: 6 servings.

PITTSBURG
TANK & TOWER
MAINTENANCE CO., INC.

SAVE!

We have a crew in
YOUR AREA!

New & Used Tanks
Relocation

Inspections |  Repair

Wet In Service
Cleaning

Dry Paint
Insulation

Elevated

Erection Underground
Dismantles Ground
ROV inspections can be viewed on TV console

During inspection & DVD provided. Allinspections

Include bound reports, recommendations, and cost estimates.

Patrick Heltsley Don Johnston
(270) 826-9000 x 4601 | (270) 826-9000 x 1001

270-748-1325 (270) 748-1343

www.watertank.com




EAGLE WATER TANK
INSPECTION SERVICE

EAGLE SANDBLASTING & PAINTING, INC.

ROBERT BEEL
136 Main St, Pleasant Plains, AR 72568
Ph 501-345-2542 Fax 501-345-2032
Robert cell - 501-454-4172 email espi@centurytel.net

THREE PAGE REPORT WITH EIGHT TO TEN PAGES OF COLOR
PICTURES WITH DESCRIPTIONS

VENT AND OVERFLOW SCREEN REPLACEMENT
LADDER SAFETY PROTECTIVE SYSTEMS

CABLE AND FLOAT REPAIRS OR REPLACEMENT
TANK WASH-OUT AVAILABLE

NO DAMAGE TO TANK COATING DURING INSPECTION

2016 Exhibitor Drawing /\ |—| D |:J. N EF%
Winner For Free Booth \J S |_| | |:|:2| N

H*E Engineered WATER ENGINEERING
Equipment GIS » SURVEYING

401'S.18TH ST, STE. 400 « SAINT LOUIS, MISSOURI 63103-2296
3145314321 » www.HomerShifrin.com [iill f. Bl
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Lift Station Maintenance

By Terry Fortenberry, Circuit Rider/Trainer

uring the past 26 years working at
DARWA, I have been able to help sys-

tems throughout the state with all
types of issues from rebuilding pumps, elec-
trical problems, seal replacement, pumps
and lift station issues that cause their
pumps to not operate efficiently, just to
name a few.

Another common problem that we can
have with our wastewater pumps is a collec-
tion of all sorts of items that somehow almost mysteri-
ously show up in our lift stations such as bottles, balls,
2X4’s, bricks, wrenches, rags, pieces of pipes, brooms,
mops, bed sheets, and the list goes on. Oh, and of
course, there is the normal buildup of grease and
sludge.

Regardless of the type of pumps you have, grinder
type or solid removal type. They are probably not
designed to deal with all the debris that can be found
in your lift station. Therefore, it may be necessary to

It is not just a water tank

It's an identity or symbol of the community.

Often misunderstood or forgotten about.

An asset worth more tomorrow than today.
y -

Asset

Solutions

From routine
inspections to full
service renovations,
and everything in
between

Asset

Management
Comprehensive
inspection & service
plans designed and
customized for your
specific needs.

> |

periodically remove such debris by some
means so that your pumps will not be dam-
aged by becoming clogged or not pumping
due to trying to pump such items. The all
too common problem that has been found
even if debris and items such as named
.| above are not found in a lift station is a

| buildup of sludge in the bottom of the wet
well from insufficient pumping and or cir-
culation of the wet well. | have seen this
sludge get thick and settle around the suc-
tion pipe or pump to where it prevented the pump
from pumping at all. | have helped systems and been
successful in breaking up this sludge and removing it
with the pumps along with the help of a sewer jetting
machine or a pumper truck to break up the sludge and
liquefy it enough that the lift station pumps could
remove it. Of course, this will not get rid of other
objects as mentioned, as they will have to be removed
some other way.

A piece of equipment that ARWA is fortunate to
own now is our Vac Con truck that can make this task
much easier. If the wet well can be accessed with the
snorkel of the truck, most all debris, grease, and sludge
can be removed from the wet well and taken to the
systems Treatment Plant, thus giving the pumps a
fighting chance and prolonging the life of the pumps.
If this procedure were done on a routine basis, say
every year or couple of years, it could mean less time
needed to be spent on unclogging pumps, repriming
pumps, and replacing pumps.

If you would like to have assistance or want infor-
mation on the fee and possible use of our Vac Con
Truck for cleaning your lift station wet wells, please
contact our office at 501-676-2255.

; Cunningham, Inc

877-774-7181
www.watertankspecialist.com
info@watertankspecialist.com
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Looking for Submissions

We are looking for article and recipe submissions
from our members for future editions of Water
Insight! Please email your submissions or questions
to arkrwa@sbcglobal.net, or feel free to call us
at 501-676-2255. ARWA reserves the right to edit
all submissions, and we do not guarantee that all
articles or recipes will be published. We are looking
forward to hearing from the Arkansas Rural Water
Community!
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We've been providing communities with functional
landmarks since 1915. Maguire Iron designs, fabricates,
erects, paints and repairs water towers and tanks. We
look forward to the next century with great pride

as a family-owned American company.
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